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August 25" 2011

TO WHOM IT MAY CONCERN

By this letter, |, Captain T.A. Fensome, can confirm that ALSIM SIMULATORS has provided
our FTO with first class service after the purchase of our training device, including installation

and maintenance assistance.

We have operated our AL200MCC FNPT 2 in the three years since 2008 and it has served our
goal in flight training. Our flight training model has been based on the airline training system in
which we have used the simulator extensively during the programs, sometimes operating up to
20 hours per day.

Following our development and expansion, we have chosen to purchase the ALX in order to
increase our programs to include the MCC and jet transition training. The ALSIM simulator
has proved to be extremely reliable, with virtually no down time to our programs. The ALSIM
maintenance VPN online system works very well and the spares kit has more than enough
parts to cope with local problems. | have found the ALSIM team in Nantes to be very
professional and courteous, and quick to respond to any questions.

| have no doubt that, after an exhaustive study of simulators, the ALSIM simulator was the best
one for oyr training programs and | would have no problem in recommending it to other training

. Please fe/;i{free to call me if you have any questions.
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Captain T|i\. Fensome
President
Managing Member

Pelican Flight Training, LLC

Email addregs: tfensome@pelicanflighttraining.com
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